BenchMark

est. 2003

NMOJINTUKA 3A MNMOBEPUTEJTHOCT
HA BEHYMAPK ®UHAHC



Benehiiark

Monsi fa ce 3arno3HaeTe ¢ MHGOPMaUMsATa B HACTOALMNS AOKYMEHT M MpPU BbNPOCK MOXETE
Jla 06bPHETE Ce KbM HAC Mo Ha4YMHA, NOCOYEH B pasaen ,,CBbPXKETe ce € Hac" No-aory.

1. Ko o6paboTBa BawuTe gaHHM.

BawnTte paHHM ce obpabortBaT oT WMHBecTMUMOHEH nocpeaHuk beHuMapk ®uHaHC, CbC
cepanuuie n agpec Ha ynpasneHue rp. Codus, yn. ,Buckap nnanmHa” N2 19, eT.2, ¢ nuueHs
3@ MHBECTMUMOHeH nocpeaHnk ot K®H N2 03-0212/09.05.2006r., BnucaHo B TP KbM
AreHuusiTa no BnucBaHmsaTa ¢ EMK 131225156, HapuyaHo no-aony , Apy>XecTBoTo".

2. Ha kakBO OCHOBaHMe U 3a KaKBMU Lesim o6paboTrBaMe Bawunte faHHM.

AKO >xenaeTe Aa OTKpUETE CMeTKa 3a Tbproeus B [py»ecTBoTo, OoT Bac we 6bae nonckaHa
onpeaeneHa uHdoOpMaumsa, 4vpe3 KoATO Aa ycTaHoBMM Bawata wnaeHtudwmkaumsa. 3a aa
OTKpMEM peanHa CMeTKa W Aa CKA4YMM [OroBop 3a MpeaoCTaBsHE Ha WMHBECTULMOHHU
yCcnyru, Hue cnegga Aa yYAOCTOBepuM Baliata CaMOSIMYHOCT, Nopagu KOeTo M3UCKBaMe OT
Bac paHHM 3a dwmsmyeckata Bu maeHTMYHOCT (KaTo MMe, AaTa M MSACTO Ha paXaaHe,
[IOKYMEHT 3a CaMOJIMYHOCT, MECTOXUTENCTBO, MPaXkAaHCTBO, AAaHHW 3@ KOHTaKT M Ap.). 3a Aa
Bu npemoctaBMM Hal-noaxoasiata WMHBECTULMOHHA YCnyra, W3UCKBaMe WHdopMaums
OTHOCHO OnuTa M No3HaHuATa Bu B obnactta Ha mHBecTuummTe. Chbupame M onpeaeneHa
¢drHaHcoBa MHMOPMaUKs, BKIKOYBALLA AaHHW 3a 4OX0AM, UMYLLeCTBO, 6aHKoBa MH(OpMaLUus
n ap. Moxe ga Bu 6bae usnckaHa gonbiaHUMTENHA MHBOPMaUMS, KOSATO HU e HeobxoanMa 3a
N3MbJIHEHME Ha HOPMAaTUBHUTE 3a4b/MKEHUS 3@ MAEHTUMUKAUMS U NOAAPBbXKKA Ha AaHHUTE B
aKTyaneH Bua v obem.

Hue obpabotBamMe BawuTe p[daHHM Ha 3aKOHOBO OCHOBaHWE W B WU3MbJHEHME HA
HOPMaTUBHUTE  3a4b/DKEHWS, KOMTO Ce npunarat cnpsamo  [pyXecTBOTO, KaTo
WMHBECTULMOHEH NOCPeaHUK, Aa MaeHTMdUUMpa U KaTeropusnpa KIMeHTuTe c1, aa onpeaens
JaHbYHMS MM CTaTyC W fAa npeanpueMa MepkM Ccpelly W3nuMpaHeTo Ha napu. Tesu
3ab/DKEHNS Ca NpeaBnaeHn B 3aKOHa 3a nasapute Ha (MHAHCOBM MHCTPYMEHTW, 3aKoHa 3a
MEpPKUTE CpeLly U3NMPaHETO Ha Napu U NOA3aKOHOBUTE aKTOBE MO TAXHOTO npwuiaraHe. AKO
npeueHnTe, Ye He XenaeTe Aa HX NpeaocTaBuTe onpeaeneHn AaHHKU, MMa BEPOSITHOCT Aa He
MOXe fa nonyuyute uckaHaTa ycnyra. OCBeH 3a ropenocoyvyeHuTe Lenu, MoOXeMm [Ja
obpabotBame gaHHUTe Bu, 3a ga Bu npepoctaBsMe Tekywla WHMOpPMauus 3a NpOAYKTU U
yCnyru, 3a KosaTo cMsiTaMe, Ye npeacraBnsBaT nHTepec 3a Bac. B Te3n cnyvam m3BbpluBame
obpaboTkaTta, caMO ako CMe nonyuunu BaweTo cbrnacne 3a nonyyaBaHe Ha Takasa
nHdbopmauns. Mmate nNpaBo Aa OTTErNUTE CbINlacMeTo CM Mo BCAKO Bpeme. Crnassame
NpaBuI0TO, Ye MO BCSKO BPeEME MOXeTe [ia Bb3pa3uTe cpelly o6paboTBaHETO Ha AaHHWTE 3a
MoCOYeHMTE Lenun, KaTo B TO3W Clydal npekpaTtsiBamMe 06paboTBaHeTo He3abaBHO.

AKO ce peructpupaTte 3a npoaykta Hu ,be3nnatHo obyyeHne 3a TbproBusi Ha GUHAHCOBUTE
nasapu", (Hanp., KaTo OTKpUETE AEMO CMETKA, WK Ype3 y4yacTue B CEMUHapWN UN KYpCcoBe),
NHbOopMaunsaTa, KoSTO U3nckBame oT Bac, e cBegeHa A0 MUHMMYMa AaHHU (MMe U AaHHK 33
KOHTAKT), KOUTO ca HU HeobxoaMMM 3a NMpefoCTaBSHOTO Ha yCnyraTta v 3a Bpb3ka Cc Bac. B
Te3n cnyvyam ussbpliBaMe obpaboTkata M Bu usnpawame nHboOpmaumns 3a NpoaykTa Bb3
OCHOBa Ha Hawusa NermTMMeH MHTepecC Aa NoBMLWAaBaMe 3HaHUSATa U yMeHusTa Bu B obnactTta
Ha TbproBusiTa C (PUHAHCOBU WMHCTPYMEHTW, C Orfieq Bb3MOXHOCTTA Aa CTaHeTe peasneH
KSIMEHT, KakTo M 3a Aa noaobpsiBaMe KayecTBOTO Ha ycnyruTte. ObpaboTeBame aaHHWTE By,
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CaMo /IOKONKOTO TOBA € HEeo6XO0AMMO 3a M3MbJIHEHWE HA OMUCAHUTE MO-TrOpe Lenn u npwu
CMa3BaHe Ha MPUHLMNG, Ye TOBa HE HaKbpHABA BalwmTe npaBa Mo HauyuH, KOWTO 6M uMan
NpeaMMcTBO Npea NErMTUMHUA HU uMHTepec. Crna3Bame MpaBWIOTO, Ye MO BCAKO BpeMe
MOXKETE [1a Bb3pasuTe cpelly 06paboTBaHETO HA AAHHWUTE 3@ NMOCOYEHUTE LIENN.

JInuHn paHHM MoraT Ada ce cbbupaT M 4Ype3 M3MNOM3BaHETO Ha ,6uckBuTKK" (cookies),
pa3rnenaHv B /10/mTukara 3a 13rosi3BaHe Ha ,,oMCKBUTKY".

C uen ocurypsieaHe Ha 0o6pOTO M3Mb/HEHWE Ha yCnyrute, Moxem aa obpaboTBame Bcsika
NMHMOPMaLUNs, KOSTO € HanuyHa B nybnnyHu permctpu (BkN. B nybnuuHa 6a3a AaHHM U
JIaHHW, OMOBECTEHN B UHTEPHET), KAaKTO N MHMOPMaLUs, NosTyYeHa No MOBOA U3MbJIHEHNE Ha
3aKOHHW pa3nopeabu.

3a Ja noaabpXxaMe AaHHUTE Bu B akTyaneH BuA, MOXEM Aa M3McKBame OT Bac ga
aKTyanusupaTe, KopurupaTte, Win Aa noTBbpAUTE BEPHOCTTA UM.

3. Ha koro Mo)xeM fa paskpueM BawuTte gaHHMN

Hve He pa3skpuBame nuyHuTe BM AaHHM, OCBEH ako MpeAoCTaBSHETO Ha onpegeneHa
MHdOPMaLMA He e 3aab/HKUTENHO NO 3aKOH. Mpu n3BbHpeaHW 06CTOATENCTBa € Bb3MOXHO
fa npeaoctasuMM Bawn NMYHW JAHHW HA KOMMETEHTHW Ny6AMYHM OpraHu W/Mnn Haa30pHU
OopraHu B NpouM3BOACTBa Mpea TAX, WK Ha APYro JIULE, KOraTo Ce M3MCKBa OT Hac Mo 3aKOH.
B onpeaeneHn cnyyan OT Hac ce M3WUCKBA Aa paskpvBame UHQOPMaUMs: B U3MbIHEHWE HA
cbaebeH, perynaTopeH wnu apyr opuuManeH akT UM peLleHne; Bb3 OCHOBA CriopasyMeHue
MeXAy Hac 1 Apyr/v agMuHUCTpaTop/v unu obpaboTsall/v NMYHU AaHHW, B CbOTBETCTBME C
M3NCKBaHWATA Ha AENCTBALOTO 3aKOHOAATENCTBO; NpU AadeHu OT Bac MHCTpyKuMM unm
WHCTPYKUMM Ha Nuue, YMbJHOMOLWEHO OT Bac, CbrfacHO YycnosusaTa Ha [orosBopa 3a
TbproBus. M3uckBamMe OT BCUYKM TPETU NMUA, Ha KOWUTO paskpvBaMe fIMYHW AaHHW Wnu
KOMUTO MOraT fa ru nonydat OT Halle UMe, Aa rapaHTuMpaT TaxHaTa NoBEPUTENTHOCT U da '
ynpasnsiBaT Cbr1acHO 3aKOHOBUTE U3UCKBAHUS.

4. Kak 3awmTaBamMme Bawunte gaHHM

Mpunarame OpraHM3auMoHHK, (U3NYECKM U TEXHONIOTMYHU MEpKW, 3a Aa rapaHTMpaMme
CUrYpHOCTTa Ha AaHHuUTE. Tpuenn cMe HeobXxoaMMUTE BBLTPELIHU NOAUTUKKU. ChyXutenute
HM Ca 3ano3HaTy C M3UCKBaHUATA OTHOCHO 3alUMTaTa Ha MYHuTe By gaHHKW. O6paboTBaHeETO
€ CBEAEHO 10 MUHMMYMa AaHHM, HEOBXOAMM 3a MOCTUraHe Ha CbOTBETHUTE LIENN.

BbBenn cMe MHOXEeCTBO MepKu 3a eq)eKTVIBHOTO npunaraHe Ha NpUHUUNATE 3a 3allMTa Ha
OAaHHWUTE, BKJTIOYUTENHO, HO HE CaMO:

e rapaHTUpaHe Ha MOCTOSIHHA MOBEPUTENHOCT, LSNIOCTHOCT, Ha/IMYHOCT M YCTOMYMBOCT Ha
cucTemnTe n ycnyrute 3a obpaboTsaHe;

* MEPKN B cnyqaﬁ Ha (DM3VI‘-IeCKVI nnn TEXHUYECKN WUHUMAEHT 3a CBOEBPEMEHHO
Bb3CTaHOBABAHE Ha Ha/IMYHOCTTA U AOCTbIMNAa A0 JINYHUTE AaHHW,

e BbTPELLUEH NMPOLEC Ha PeAOBHO U3NUTBaHE, NPeLiEHsIBaHE N OLEHKA Ha e(heKTUBHOCTTA Ha
TEXHUYECKNTE W OPraHM3auMOHHWUTE MEPKWM, 3a [a Ce rapaHTMpa CUIrypHOCTTa Ha
06paboTBaHeTO;

® TEXHUYECKM W OpraHM3auMoOHHWM MEPKM 3a NpeAOTBpPATsBaHE Ha CﬂyLIaVIHO nnn
HENpaBOMEPHO YHULLIOXXKaBaHE, 3ary6a, NPOMAHa, HEPA3PELLEHO pa3KpuBaHE UK AOCTbMN A0
NMYHU AaHHW.
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5. Konko aobiaro cbxpaHasame BawuTte gaHHU

CrnasBaMe NpuHUMNA, Ye NnyHuTe BM JaHHM cnedBa Aa ce CbXpaHsBaT 3a nepuos, He ro-
Ob/TbI OT HEOBXOAMMOTO 3@ MOCTUraHe Ha CbOTBETHUTE Lenn. CbxpaHaBame AaHHuTe Bu,
JIOKaTO CTe K/IMEHT Ha /[py)>XecTBOTO M 3a cpok oT 10 roavHu cnea roavHata Ha
npeKkpaTsiBaHe Ha MNPABOOTHOLUEHMETO, MPWU OTUMTAHE HAa CPOKOBETE 33 CbXpaHEeHME Ha
cueToBoAHa MHdopMaumsa. Mpu onpeaeneHn obCToATENCTBA, ako OT HAc Ce M3MCKBA Mo-
AObITbI CPOK Ha CbXPaHEHWE MO 3aKOH, € Bb3MOXHO Aa CbXpaHuUM Balimte NMyHn AaHHM U 33
No-AbAbI NeEpPUo.

6. KakBu ca BawuTe npaBa
Bue umate cnegHuTe npasa CbrNacHO 3aKOHOAATENCTBOTO 3a 3alUMTa Ha IMYHUTE AaHHU:

MpaBo Ha goctbn: UMate npaBo Aa nonyyuTe OT Hac NOTBbPXAEHWe fann AaHHuTe Bu ce
06paboTBaT M ako TOBa € Taka, Aa NonayyuTe Konue OT AaHHMTE U MHPOopMauus OTHOCHO
obpaboTBaHeTo. Monsg vManTe npeasva, Ye 3a AOMbJIHUTENHWM KOMMs, MOucKkaHu oT Bac,
MOXeM [ia HaJIoXKUM pasyMHa Takca C orfnes aAMUHUCTPaTUBHUTE HWU pa3xoaum.

MpaBo Ha KopuruMpaHe: AKO [daHHMTEe Bu ca Henmb/AHWM WKW HEeTOYHW, uMaTe npasBo Aa
nouckaTe TAXHOTO KOpUrnpaHe.

MNpaBo Ha orpaHuMyaBaHe Ha 06paboTBaHeTO: B HAKOM Clyyanm e Bb3MOXHO Ja MMaTe
NpaBoOTO Aa NouckaTe OT HAC orpaHn4YaBaHe Ha 06paboTBaHeTO Ha BawuTe NNMYHM AaHHWK,
Hanp. ako McKaTe Aa YCTaHOBUTE MNpuUYMHATa 3a TAXHOTO obpaboTBaHe. OrpaHM4YeHOTO
obpaboTBaHe 0OMKHOBEHO Ce CBeXAa A0 NPOCTOTO CbXpaHEHWE Ha NIMYHUTE BM aaHHM, KaTo
BCSIKO Apyro obpaboTBaHe ce npeycTraHOBsBa.

MNpaBo Ha npeHOCMMOCT: MMaTe npaBo Aa NOAy4YUTE JIMYHUTE CU AAHHU, KOUTO CTE HM
npeaocTaBunn, B CTPYKTYPUPaH, LWWMPOKO W3MOMA3BaH M NPUrodeH 3a MalIMHHO 4eTeHe
¢opmMaT, KakTo M Aa M NpexBbpnvTe Ha ApYyr agMuHucTpaTtop 6e3 Bb3npensaTcTBaHe OT
Hala CTpaHa, AOKONKOTO 06paboTBaHETO Ce M3BbpLUBA MO aBTOMATM3WPAH HauMH M Ha
OCHOBaHMe BalleTo cbriacue.

MpaBo Ha OTTErNsHe Ha cbriaceTo: Ako 06paboTBaHETO ce OCHOBAaBa Ha BalueTto cbrnacue,
“MaTe NpaBo Aa ro OTTErMTe Mo BCAKO BPEME.

MNpaBo Aa HanpasuTe Bb3paXkeHwe: MimaTte npasBo Aa Bb3pasuTe npes [pyXecTBoTo cpeLly
06paboTBaHETO Ha /MYHUTE BW AaHHM NpyM HanMumMe Ha 3aKOHOBO OCHOBAHWE 3a TOBQ;
KOraTo Bb3paXEHMETO € OCHOBaTeNnHo, NnyHuTe By gaHHM HaAMa pga ce obpaborsar
3aHanpea. BuHarn mMoxe aa Bb3pasuTe cpelly o06paboTBaHETO Ha NUYHMUTE BM AaHHM 3a
uenMTe Ha [OMPEKTHMSI MapKETMHI M B TO3M C/lyyail e npekpatuMm 06paboTBaHETO
He3abaBHO.

MpaBo Ha »anba: AKO NpeueHuTe, Ye 0bpaboTBaHETO Ha JIMYHUTE BM AaHHM HapyllaBa
pa3rnopeabute Ha AeCTBalLOTO 3aKOHOAATENCTBO, MMaTe MpaBo Aa NojajeTe anba Ao
KoMucusTa 3a 3awmTa Ha NMYHUTE AaHHM.

MNpaBo Ha u3TpmBaHe (NpaBo ,Aa 6baew 3abpaseH"): B HAKOM Ciyyan e Bb3MOXHO Aa uMmarte
NpaBoTO Aa MOMCKaTe OT HAC M3TPMBAHETO Ha BawwuTe nMyHM AaHHW. TakvMBa HanpuMmep Lie
Ca CnyyauTe, B KOMTO [AaHHMTE Beye He ca HeobxoaMMM 3a uenute, 3a KoUTo ca 6unu
cbbpaHu; ako OTTEernMTe CBOETO Cbrilacue, B Cliydad ye ob6paboTBaHETO Ce OCHOBaBa Ha
Hero; ako ynpa>kHUTe NpPaBOTO CM Ha Bb3paXkeHune; u ap.
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Mons, uMaiTe npeaBva, Ye B HSKOM C/lydan npaeaTa Bu ca orpaHuyenn um npu Hannume Ha
3aKOHOBO OCHOBaHWe 3a 06paboTBaHe, HSIKOM OT TAX MoraT Aa Ca HENnpUIOXWUMMK, Hamp. Le
MOXXEM [@ MPOMEHWUM, OrpaHUYMM WK 3aIMUYMM NIMYHUTE BM AaHHM caMo [0 CTeneHTa, peaa
M HauMHa, MO KOWTO CME€ [MTbXKHM Aa M 3ana3vM ropaau PerynaTopHU WAuM NpaBHM
U3NCKBaHWS.

Bb3MOXHO € Aa ce HanoXu Aa M3uckame AOMNbJHUTENHA nHdopMaums oT Bac BbB Bpb3ka C
BaweTo mnckaHe, 3a Aa MOXeM Aa NOTBbPAMM Bawarta MAEHTUYHOCT M 4Ye pasnosiarate CbC
CbOTBETHOTO NpaBo. ToBa € AOMbAHWUTENHA MspKa 3a CUIYpPHOCT, 3@ Aa rapaHTupame, 4e
Bawn nuyHM aaHHM HAMa Aa 6baaT paskpuUTU Ha TPETU Nnua, KOUTO HAMaT npaBo Aa '
nosyyaT, KakTO M 3a Aa MOXEM CBOEBPEMEHHO Aa obpabotmm Baweto wuckaHe. Lle
N3BBbPLUMM AENCTBUSATA MO YAOBNETBOPSIBAHE Ha NpaBaTa Bu no-rope 6e3nnaTHO, OCBEH ako
nckaHusaTa Bu ca SBHO HeOCHOBAaTe/lHM WM MPEKOMEPHW, Mo-CreunanHo nopagu cBosATa
NMOBTOPSIEMOCT — B TE3N C/y4an MOXEM [a HaNoXMM pasyMHa Takca, C orneq
AAMUHUCTPATMBHUTE HW pPa3xoau WM Aa OTKAXEM Aa NpeanpuemMeM AenCTBUS MO UCKAHETO
Bu.

Kak Mo)xeTe fa ynpakHuTe CBouTe npaBsa?

3a aa ynpaxkHuTe npasBaTa CuM BbB Bpb3Ka C 06paboTBaHETO Ha NMYHUTE BU AaHHM OT Hawa
CTpaHa, MONsi CBbpPXETE Ce C HacC MO HSAKOM OT HauMHWUTE, MOCOYEHWU Mo-Aony (pasaen
»,CBbpXeTe ce C Hac"). Hue we oTroBopuM Ha Bawmte KOMeHTapu, BbMPOCUM U UCKAHUSA B
CPOK A0 eauH Mecel OT nosyyaBaHeTo uM. lMpyu HeobxoamMOCT TO3M CpoK MOXe Aa 6bae
yOb/DKEH C OLUe ABa Meceua, KaTo ce B3eMa npeaBuj C/I0XKHOCTTa U 6posi Ha UCKaHUATA, 3a
KoeTo e 6baeTe MHOpMMpaH B paMKMTE Ha MbPBOHAYa/IHNS CPOK OT eAuH Mecel.

7. CBbp)KeTe ce C Hac

Mpy BbNPOCK N UCKaHWA BLB Bpb3Ka C 0bpaboTeaHeTo Ha Bawwu NMYHWM AaHHW, MONWM [a 1
n3npawiate Ha BHMMAHWETO HA HAaWETO ATBKXHOCTHOTO NiMue Mo 3alMTa Ha AaHHUTE, Ha
agpec: ,beHuMapk ®uHaHc" AL, rp. Codua 1407, 6yn. ,YepHu BpbX" 32, BX. A, unv no en.
nowa Ha dpo@benchmark.bg.
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